WATER SYSTEM INFORMATION FOR CABINOWNERS

The purpose of this handout is provide some information about precautions that each cabin owner should take, and actions that need to be taken in the case of a water emergency.  Since TD II is not a year round community, anyone of us might discover a problem. It would then be up to that person to deal with the problem initially. First, a few things about our system:  
· There is a pump at the bottom of the well.  Our storage tank is in the pumphouse.  

· Your gate key opens the padlock to the gate surrounding the pumphouse.  

· Inside the pumphouse near the door is a light switch. Near the switch is a circuit panel; one of the circuits controls the pump motor. It is labelled “Main Pump”.      

· At the far end of the tank is the main shutoff valve. When the handle is IN-LINE with the pipe, the valve is OPEN. The entire system can be shut down by turning this handle.  Unless you can isolate a specific area which needs to be shut off as detailed below, use this MAIN SHUTOFF valve in an emergency to completely shut the system down. The CIRCUIT BREAKER to the pump should  be turned OFF if you shut down the main shutoff valve.
· Outside the pumphouse is a 5X5 chamber covered by a gray lid.  Inside are 3 valves that control the flow of water to three areas: 1) cabins NORTH of the pumphouse (up the hill toward the main gate) 2) cabins EAST along Doe Crossing Road & 3) cabins SOUTH & WEST of the pumphouse (majority of the cabins) These valves can be used to shutoff and isolate one section of the community without affecting the rest. The circuit breaker to the pump should be left ON in this case.  It is necessary to step into the chamber to turn the valve; if this is too much of a challenge for you, then use the main shutoff valve.
· Most cabins have two shutoff valves: an association valve, which isolates each cabin from the system, and a cabin valve, which is generally used to turn the water off when the cabin is not occupied.   Some valves are hand operated; some require a large handle.  

· The location of all these valves and more details on the operation of the system are located in a handbook in the pumphouse. Be sure to locate the valves on your property.
PRECAUTIONS

A leak at your cabin (or elsewhere) can cause an overload on the pump in our common well.  A burned out pump would result in an extended water system shutdown for the entire community & very high replacement costs.

Water to your cabin should be shut off WHENEVER you’re away.  During the winter months your cabin should also be DRAINED to prevent frozen pipes.  Be sure to turn off the power to the hot water tank first. Please direct any questions regarding cabin water shutoff to the Water Chairman.  

EMERGENCIES

If you spot a water leak, it’s important to take action immediately.  Communication is also very important.  Involve other people who are in their cabins, especially those familiar with the system.  Be sure to get the word out to anyone at TD II who will be affected by a system shut down. Try to reach the Water Chairman or the President by phone as soon as possible. The TD II directory & website lists cell numbers. Numbers are also posted in the pumphouse by the light switch.    

Leaks in the system usually appear as water bubbling out of the ground.   For a leak at any cabin, try to isolate that cabin by turning off the association valve or cabin shutoff valve.  It may take a while for the water to stop running.   

If that fails OR if the leak is on common land, either the entire section OR the entire system must be shut down as detailed previously.   Once the leak has been isolated, let others at TD II know, as they will have to power down their electrical water heater. We have an insured & licensed plumber available to respond to emergencies on common areas: Mike Root, # 928-474-5037. He will be paid by the association for common area repairs. He will also respond to emergencies at any cabin at the cabin owner’s expense. 

If you would like more information, a copy of the handbook, a hands-on tour of the pumphouse, or have an interest in the Water System team, contact the Water Chairman, Chris Beaupre.

